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Overview 

Here are a few hints to make the process quick and easy:  

 Download should take up to 20-30 minutes.   

 Installation should take up to 10 minutes. Keep in mind that during the installation you will be unable to use your 
Droid Xyboard.  

 Software update size: Approximately 83.8 MB. 

Over The Air (OTA) Server Initiated 

1. You will be notified that a system update is available on your tablet. Select Install now and your device will power off and 
back on and the installation process will begin.  

Note: If you choose "Install later" this will delay installation and you will be taken back to the home screen. The system 
update message will appear periodically until you install the update.  

           

2. When installation is complete, your device will power off and back on and return to the Home screen. 

Note: You can also manually initiate the install at any time by going to Settings > About tablet > System updates. Select 
"Install Now". Your device will power off and back on and the installation process will begin.  

If the system update fails to install, you will get an error screen. However, this only means the software did not install 
properly. Simultaneously press the volume-up and power key to restart the tablet. The tablet will power back on with original 
software and will prompt you once again to install the system update. 
 
If the update fails again, please visit www.verizonwireless.com/contactus. 

http://www.verizonwireless.com/contactus

