PUSH TO TALK ON BLACKBERRY

Setup Guide

verizon

Downloading and setting up Push to Talk on a BlackBerry device.

Follow the steps below to download, install, and enable the Push to Talk application on a BlackBerry® device.

Before starting the download, ensure that your browser ID is set to BlackBerry. To verify your browser ID:

+ From the browser, press the Menu key, select Options, select Browser Configuration, select BlackBerry, press the Escape key,

and select Save.

* Press the Menu key, select Options, select Cache Operations, and select Clear.

Note: BlackBerry Bold™ users should begin with Step 4.
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Step 1: BlackBerry Tour™ users should first
check the device software. Version 5.0 or
higher is needed for Push to Talk on
BlackBerry. From the home screen, select
Options > Advanced Options.

Application Center

Step 4: From the home screen, scroll to find
the Application Center. Select the icon to
get the Push to Talk application.
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Step 2: Select Wireless Update.

_Push To Talk
I Verizon Wireless
Upgrade
V CAST Music | Rhaps... 2.68.018
@ verizon Wireless

V Cast Song ID
gl IN8 Mobile/Rocket Mobile Inc

3.1

Step 5: In the Application Center, scroll to select
the Push to Talk application. The BlackBerry
browser will launch and offer an agreement
statement. Scroll down to select | agree.

Available Updates

ICurrent version is 4.7.1.61

Check for Updates

Step 3: If the wireless update process screen
appears, select Next to continue. Once you
confirm the software version, tap the end key to
return to the home screen. Push to Talk requires
BlackBerry software version 5.0.0 or higher.
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Push to Talk allows you to use your BlackBerry

Step 6: Select Install.
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Please follow the instructions below to obtain Push to Talk:

1. Purchase the Push to Talk feature on your account. If
you are a business customer log in to My Business
Account or Verizon Enterprise Center, or call
1,800,VZW.4BIZ. If you are a consumer log into My
Verizon or call 1.800.2.J0IN IN.

2. Download the Push to Talk Application.
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REMINDER: YOU MUST PURCHASE THE PUSH TO TALK
FEATURE BEFORE DOWNLOADING THE APPLICATION

If you are a business customer, log in to My Business
Account or Verizon Enterprise Center, or call
1.800,VZW.4BI1Z. and if you are a consumer log inta My
Verizon or call 1.800.2JOIN.IN, to purchase the Push to Talk
feature.

NEXT

Download Push To Talk

Name: Push To Talk
ersion: 1.0.34.34
'endor: Verizon Wireless

Size: 167.6 KB

Description:

Push to Talk
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Step 7: Two Push to Talk feature validation
screens appear. Confirm that the account
has the Push to Talk feature while the
customer reviews the screens. Scroll down
and select Next.
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Step 8: Select Yes to continue.

The application was
successfully installed.

OK

|_ Run |

Step 9: Select Download to begin the
Push to Talk application download.
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¥ Application Permissions

Would you like to grant Push to
Talk Trusted Application status?

Yes |
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Step 10: The install process will start.
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If you are a business customer log into
My Business Account

or Verizon Enterprise Center

or call 1.800.VZW.4BIZ.

If you are a consumer log into My Verizon|
or call 1.800.2.JOIN IN.

Step 11: The download will complete and
prompt the user to select OK or Run.
Select Run.
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Step 13: The Push to Talk application is now
enhanced so that Push to Talk mode can be
enabled or disabled from the application itself.

Step 14: Pressing the left-side key should
bring up the Push to Talk application and any
contacts associated with the device, which
allows the user quick and easy connection to
the contact.

Step 12: Select Yes to add as a
trusted application.

Notice the Push to Talk icon in the upper
information bar to the left of the current time.
This is a quick way to ensure the Push to Talk
application has been enabled.

For more information about Push to Talk on BlackBerry devices, please visit verizonwireless.com.

BlackBerry Enterprise Server (BES) administrators can notify users to update, force users to update, or disregard the update.
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