
1:  Launch Mobile Email from your
handset’s home screen, accept terms, 
then select your Email provider. 

2:  Enter your email ID and Password
and select Next. 

3:  Your phone will validate your account and 
email will be on its way to your phone. 
If Mobile Email does not find your account settings, you will be prompted 
to setup your account manually. Visit verizonwireless.com/emailsettings 

for popular email server settings.

4:  If you would like new emails to be 
automatically downloaded to your
phone (push email), check Receive
push notifications. If not, uncheck
the box and select Next.

OVERVIEW

EMAIL SETUP

Your phone will provide instant access to Microsoft® Exchange, Yahoo!® Mail, Gmail™, Windows Live® Hotmail®, AOL and Verizon.net accounts when you download Mobile Email. If you haven’t 
downloaded Mobile Email, visit Media Center, select Browse and Download , select Get New Applications, choose Mobile Email - Latest Version and follow the on-screen instructions.

 Contacts: Select Contacts on the Mobile 
Email home screen to view your email 
contacts. You can send emails to your
phone contacts as well as to contacts in
your Yahoo!, Gmail and Exchange accounts. 

Calendar: When you set up your Exchange 
account, you will have an option to view
your calendar on your phone. Select 
Calendar from the Mobile Email
home screen. 

For more information about Mobile Email visit
verizonwireless.com/mobileemail 

Select the Mobile Email category and you will find: 
 •  General Information
 •  Installing Mobile Email
 •  Using Mobile Email
 •  Troubleshooting

VERIZON

MOBILE EMAIL SETUP INSTRUCTIONS

1  Use of Exchange feature requires IT administrator to allow access to Microsoft Exchange via Outlook Web Access and/or Exchange Web Services and WebDAV. These services must be enabled on the Exchange server. A data plan is strongly recommended when using Exchange via Mobile Email.
Microsoft Exchange Server 2003 or newer is required.

2  International roaming rates apply if used outside the United States. Downloading the Mobile Email application will require approximately 2 MB of data. Application not available on all devices. Network details & coverage maps at vzw.com. © 2010 Verizon Wireless. All company names, trademarks, logos, 
and copyrights not property of Verizon Wireless are property of their respective owners. All rights reserved. © 2010 Verizon Wireless. C5748 MEMAIL4ESG1010EN
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