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verizon

ACTIVATION and
SETUP GUIDE

FOR YOUR
REPLACEMENT iPhone

a
The phone you received may be a reconditioned Certified Like-New
Replacement, which will carry the remaining warranty period from the prior
phone, or 90 days, whichever is greater. This does not limit or supersede

any existing manufacturer warranty and may be considered a “warranty” or
“service contract”in certain states. In these states, visit verizonwireless.com/
extendedwarranty or see the Your Guide or Your Business Guide brochure

for the Extended Limited Warranty or Service Contract information.

\

For more information on how to use your phone,
refer to Finger Tips or visit verizonwireless.com/support

TMand ©2011 Apple Inc. All rights reserved.
iPhone and iTunes are trademarks of Apple Inc.




Step @ BACK UP contacts and content.

If your original iPhone cannot be powered on, go to Step 2.
* Sync your original iPhone with iTunes or create a backup with iCloud.
* Turn off original phone.

Step @ ACTIVATE iPhone.

* Press and hold the on/off button on replacement iPhone to turn it on.
* Follow the Setup Assistant on-screen instructions.

* To activate iPhone, choose a Wi-Fi network when prompted. If Wi-Fiis not
available, tap Connect to iTunes.

The latest version of iTunes is available at itunes.com/download

Business and Government customers: Ensure you are using an approved
version of iTunes.

* When prompted, review the Software License Agreement and, if you
agree, click Agree to continue.

* Complete the remaining steps of the Setup Assistant, including restoring
data for your iTunes or iCloud backup, if applicable.

Note: It may take up to three minutes to complete activation.

Step @ RETURN original iPhone within 5 days.

REMINDER: You must return your original iPhone within 5 days. If you do
not return your original iPhone or if you return an iPhone that has been
subjected to neglect, misuse, liquid damage, or unreasonable wear and
tear, you will be charged up to the full retail price of your replacement
iPhone, which may exceed *500.

* Erase all content and settings before returning your original iPhone
(if possible):
o Tap the Settings app on your original iPhone.
> Tap General, then Reset, then Erase All Content and Settings.

* Keep your original accessories (e.g., USB cable) to use with your
replacement phone.

* Insert device under film of cardboard insert to ensure safe return.

* Place insert back inside shipping box.

* Seal box and attach return label.

* Return your package using shipping carrier identified on return label.

Note: Once returned to Verizon Wireless, your iPhone cannot be
returned to you.
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